[‘ GENERAL MOTORS NORTH AMERICA
1 Safuty Certber

Saptember 8, 2000

M. K. N. Weinstein
Astociate Adrrinistiator for Safely Asbumncs

National Highway Trafc Safely Administration OV~ 86)
A00 Severth Stwat, W,

Washington, D.C. 20590

Daar Mr. Walnsbeln:

Tha following Information Is submitted pursuant to the requiremants of 40 CFR 673.6 v it appllos to A
decision by Genaral Motors of m dafect, thet relates to motar vehicle safely mwohing cartain 2000 8/T model
tracka.

S72.6(e){(1): Chewrolet and GMC Divisions of Hia Ganeral Mabors Corporation s Isuzy Motors Amatica, Inc.
S7A.E(c)(2X3N(4): This informaiion Iz shown on the attached sheet,

: General Motors hes decided that a defect that relates to motor vehicle sefety exists In cartain
2000 Chevrolat, GMC, Oddsmoblle, and Isuzu 5T vehkcles. Soms of thesa vahicles have besn bullt with
Incorrect payload information on the vehicle cedtification labal. The payloed alxrwn on the label Is grester than
tha maximum valldated paylosd. If the vehicle wera loaded to the Incomectly Iabeled payload, it may not ride
and handla In the mannar that the customer expacis. This may reault In a loas of contl of the vehicle or the
nebility 1o stop the vehicle within the expacted stopping distancas and coukd causs a vehicls crash without

prior waming.

572.5(2){B) Genaral Motors first became sware of this condiion in Novomber 1989, GM hHlatsd an
investigation to determine the cause and extent of the condtion and Its sffect oh vehicie safsty,

S73.5(¢)(B); This Information wil be sat forth In the dealer bullatin,

5I3.5(ci(gY. Draft coples of the owner latter and daaler bullain &sre sttached. GM plane to begln thie
campaign in October 2000. Final copies of the owner leter and the dealer buletin will be forwarded to
NHTSA when they are avallable.

Sincaraly,
F C. Sonyae, Jr,
Diractor
Product iInvestigations
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MAKE
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

PL E

MODEL MODEL  NUMBER mb%s DATES DESCRIPTIVE INFO. TO
SERIES YEAR  INVOLVED  (FROM) (TOY FROPERLY IDENT. VEH,
SIT 2000 164,528 11168 300 810

s 2000 54,780 1180 00 Sonoma

SIT 2000 10,203 390 11/98 Bravada

ST 2000 872 6/89 119 Hombrs

Grand Total' 223,154

EST. NO.
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lle In Section: Product Campaigns
Bullstin No.: B-14-00-01

(' Campaign Bulletin ~ o#F e

MOV- 258 (02
CHEVROLET Cidamobie

PRODUCT SAFETY CAMPAIGN

SUBJECT: O00XX — CERTIFICATION LABEL PAYLOAD INFORMATION INCORRECT
MODELS: 2000 CHEVROLET, GMC, AND CLDSMOBILE 3T VEHICLES

URAFT
£ FiNAT JERSION OF THIS DRAFT WILL BE USED
¥ UHERE 1S A DECISION TO CAMPAIGN

ONDITI

Genearal Motows has decided that a defect which relates to motor vehicle aafaty exdsts In
cartaln 2000 Chevrolst, GMC, and Oldsmoblle SIT vehicles. Some of these vehicles Wl
have bean bullt with Incorrect payload information: on the vehicle certification label. The
payload shown on the label is greater than the meaximum valdated pavioad. If the vehicle
were loaded to the Incarrectly labeled payload, it may not ride and handle in the manner that
the customer expects. This may result in a loss of contrel of the vehicle or an inability to stop
the vehicla wihin expectsd stopping distances. This could lead to a vehicle crash without
prier wamning.

CORRECTION ~ Far US

A new label Is to be installed on the driver's door, directing cuetomers to their owner's manual
for payload informatlon. . Since a new label can be easily Installed, and to reduce customer
Inconvanience, the labsl will be sent with Installation instruclions . directly to customers of
record. Customers may Install the labe! on the drivar's door. However, if they dasire, they
may {ake the labal to thair dealer for inetallation.

CORRECTION — For CANADA

Dealers are to install &8 new label, directing customers to thelr owner’s manuel for payload
information, on the dmfar'n door.

Copyright 2008 General Motnr Corporation. All Righta Rescrved.
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VYEHICLES INVOLVED

Involved are certaln 2000 Chevrolet, GMC, and Oldsmobile ST vehicles built within thase VIN
breakpoints:

YEAR DIVISION MODEL PLANT | FROM THROUGH

2000 | Chevrolet/GMC | S/T Plckup | Shreveport ¥Y8100001 Y8182086

2000 | Chevrolet/GMC | ST Pickup Linden YK100028 YK181110
2000 | Chevrolet/GMC | S/T Ulility Linden YK100030 YK1811C0
2000 | Chevrolet/GMC/ | SIT Wility Moraine Y2100001 ¥2221056
QOldsmoble

IHPORTAHT Dealers should confim vehicle eligibility through GHVIS (GM Vehicle Inquiry
System) or G Access Screen ?Ganada only) before beginning campaign
repairs. [Not all vehicles within the above breakpoints may be involved.]

Involved vahiclas have heen Identified by Vehicle ldentification Number. Computer listings
containing the complats Vehicle Identification Number, customer name and address data have
bean prapared, and are baing fumished {o involved dealers with the campaign bulletin. The
customer name and addrass data fumished will enable deslers to follow up with customers
Involved In this campaign. Any dealer not recelving a computer llsting with the campaign
bulletin has no involved vehicles cunrently assigned.

These dealer listings may contain customer names and addresses obtalhed from Motor
Vehicle Registration Records. The use of such motor vehicle regletration data for any other
purpose ie a violation of law In several stafes/provinces/countries. . Accordingly, you are urged
to Iimit the use of thie listing to the follow-up necessary to complete this campalgn.

EARTS INFORMATION

Labals will be malled to owners of record and invoived dealers (for dealer stock} on a
no-charge hasls. I addiional labsls are required, contact Dealer Support Materinls at
1-888-548-6152 and request part number 15062583. DO NOT ORDER 11-IE8E LABELS
FROM GMSPO.
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SERVICE PROCEDURE

The preferred area of Installation of the label Is beneath the certification label, however,
if this |s not posslble due to the presence of another label, Inatall the label a8 near to
the certification label as possible.

1. Clean the surface with & suitable salvent (50%
IS0-Propyl Alcohol, FS 1062 HI-Flash Naptha
or equivalert) and dry with a clean cloth.

2. Fimiy hold the label and peal the protective
liner from the back side of the label belng
careful not to touch or contaminate the
adhesive by allowing dirt or any foreign matter
to come in contact with it.

3. Carefully align the label to the surface of the
driver's door. Press firmly and smooth out.

4. The labsl must be uniformly bonded to entire
surfaca.

8. Install the GM Campaign Identiflcation Labal.

CAMPAIGN IDENTIFICGATION LAREL — For US

Place a Campalgn ldentification Label on each vehicle corrected in accordance with the
. Instructions outlined in this Product Campaign Bulletin. Each label provides a space to include
the campalgn number and the five (5) digit dealer code of the dealer performing the campalgn
service, This Informafion may be inserted with a typawitter of a ball point pan.

Put the Campaign Identification Label on a clean and dry surface of the 4 ™
radiator core support in an amea that will be vislble to paople servicing the
vehicle. When Installing tha Campalgn Identification Label, be sure CAMPAIGN
to pull the tab to allow adhesion of the clear protective covering. 000
Addittonal Campaign ldentification Labals for US dealers can be
abtained from Dealer Support Materials by calling 1-888-849-6152 COMPLETED
{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for ltemn Number ﬂﬁmw

£-1015 whan ordering.
\ DO NOTREMOVE

Additional Campaign Identification Labela for IPC dealers can be
obtained from your Reglonal Marketing Office
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CAMPAIGN IDENTIFICATION LABEL ~ For CANADA

Place a Campalgn Identification Labal on sach vehicle corected in accordance with the
instructions outlined In this Praduct Campaign Bulletin. Each label provides a space to include
the campalgn number and the flve (5) digit dsalar code of the dealer performing the campaign
gervice. This Information may ba Inserted with a typewnriter or a ball polrt pen.

Put the Campaign Identification Label on a clean and dry surface of the ‘e _

radiator cora support in an area that will be visible to people servicingthe  |FoT s
vehicle. Additional Campaign Identification Labels for Canadian
dealers can be obtalned from DGN by calling 1-800-663-5539
{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST) Ask for tam Numhser COMELETED
GMP 91 when ordering. ;' COMPLETE
v | DRALER "
D e
: DO HOT KEMOVE
CLAIM INF
Submit a Product Campaign Claim with the Information indlcated balow:
PART PARTS LABOR | LABOR
REPAIR PERFORMED | COUNT | PARTNO. | ALLOW | CCFO OP HOURS
Inete Label 0 NA NiA MA-88 | 0.2

For Campalgn Administrative Allowancea, add 0.1 hours to the “Labor Hours".

Rafer to the Genaral Motors WINS Claims Processing Manual for detsils cn Product
Campaign Claim Submission.

c OTIFICATION

Customers will be notified of this campalgn on their vehicies by General Motors (see copy of
customer letter included with this bulletin dealer letter.

DEALER CAMPAIGN RESPONSIBILITY - For US

The US National Traffic and Motoer Vehicla Safety Act provides that each vehicle that is subject
to a recall campalgn of this type must be adequately rapaired within a reasonable tima after
the customer has. tendered it for repair. A failure to repair within sixty days after tender of
vehicle is prima facie evidence of failurs to repair within a reasonable time. [f the condltion Is
hot sidequatsty rapalrad within a reasonabla time, the custormer may be entilfed to an identical
or reasonably equivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation. To avoid having to provide these burdensome
remedias, every effort must be made to promplly schedule an appolntment with each
customer and to repalr their vehicle as soon as possible. In the recall campaign notification
lotters, customers are told how to contact the US National Highway Traffic Safety
Adminiatration If the campaign is not complated within a reasonable time.
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DEALER CAMPAIGN RESPONSIRILITY - ALL

All unsold new vehicles In dealers’ possession and subject to this campaign must be held and
Inspected/repaired per the service procedure of this campaign bullstin before customers take
passession of these vehicles.

Dealers are to service all vehicles subject to this campalgn at no charge to customers,
regardless of mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for
which there iz no customer information Indicated on the dealer listing, are to be contacted by
the dealer. Amangements are to be made to make the required comection according to the
inetructions contained in this bulletin. This could be done by malling to such customers, a
copy of the customer letter accompanying this bulletin. Campaign follow-up carde should not
be used for this purpose, since the customer may hot as yet have received the notification
latter.

In summary, whenever a vehicle subject to this campaign enters your vehicle Inventory, or ls In
your dealership for seqvice in the future, you must take the steps necessary to be sure the
campalgn corractlon has bean made befere sslling or releasing the vehicle,
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U.S. Customer Notlflcation
000##
(Sample Of Notification Used)
<Month Of Malling=, 200#
Dear Chevrolet/GMGC/Oldemobile Customer:

This notice iz sant to you in accordance with the requirements of the National
Traffic and Motor Vehicla Safety Act.

Reason For This Recall: Genseral Motors has decided that a defect which
relates to motor vehicle safety existe in certain 2000 Chsvrolet, GMC, and
Oldsmoblle S/T vehicles. Some of thess vehicles may have been built with
incorrect payload information on the vehlcle certificatlon label. The payload
shown on the label Is greater than the maximum valldated payload. If the
vehlcle were loaded to the Incorrectly labeled payload, 1t may not ride and
handle in the manner that the driver expects. Thls may:result in a loss of
control of the vehicle or an inability fo stop the vahicle within axpactad stopping
distances. Thie could lead to a vehicle crash without prlor warning.

What WIll Be Done: A new label, directing you to your owners manual for
payload information, will be installed on the driver's door of your vahlicle. Since
a new label can be easily Installed, and to reduce tha possglble Inconvenlsnce to
you, we are anclosing a label and instruction on Installlng the label. However, if
you desire, you may take the label to your dealer for Instaliatlon. This service
will be parformed for you at ne charge.

How Long Will The Repair Take? The length of time required to perform this
installation, If you choose to take the label to your dealer for Installation, Is
approximately 15 mlhutes. Additional time may bs required to schedule and
process your vehicle. |f your dealer has a large number of vehicles awaiting
service, this additional time may ba signlficant. Please ask your dealer if you
wigh to know how much additicnal time will be needed to schedule, process and
repair your vehicle,

Contacting Your Dealer: Fleass contact your Chevrolet/GMC/Oldsmablie
dealer as soon as posslble to arrange a servics date. Labals are avallable and
instructions for the label Installation have been sent to your dealer. Your
Chevrolet/GMC/Oldsmoblle dealer Ie best equipped to obtaln parts and provide
services to correct your vehicle as promptly as pessible. Should your dealer be
unabla to scheduls a service date within a reasonable time, you should contact
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the appropriate Customer Assistance Center at the listed number below:

Deaf, Hearing Impalred

Dlvigion Number or Spaach Impalred *
Chevrolet 1-800-222-1020 1-800-833-2428
GMC 1-800-462-8782 1-800-462-8583
QOldsmobile 1-800-442-8537 1-800-833-8537

* (Hllizes Telecammunication Davices for the DeafiText Telephones (TDD/TTY)

If, aftar contacting the appropriate Customar Asslstance Centsar, you are stlll not
satisfied that we have done our besat to remedy this conditlon without charge
and within a reasonable time, you may wish to writa tha Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, SW, Washington,
DC 20580 or call 1-800-424-9383 (Washlngion, DG residents use 202-3806-
0123).

Customer Reply Card: The attached customer reply card idantifias your
vehicle. Freaentation of this card to your dealer will assist in making the
necessary corraction In the shortest possible time. If you no longer own thls
vehicle, please let us know by completing the attached and mailing it in the
postage paid envalopa.

We are sorry to cause you this inconvenisnce; however, we have takan this

action in the Intersst of your safety and continued satisfactlon with our
products.

Chevrolet/Pontiac-GMC/Qldamoblla
General Motors Cormporation

Enclasure



Qo-25% (19

Page 8 : Month, 200# Bulletin No.: B-14-00-01 —Final Draft

Instructions For
Label Installation

The praferred area of installation of tha label is banezth the cerlification label, however, If this
Is not posslble due 1o the prasenca of another [abel, install the label as near to the certification
{abal as posaible,

1. Locate the certification label on the
driver's door. Clean the surface whare
tha labal will ba Installed, with a suitable
solvent such as 50% 1SO-Propyt
Alcohol. Dry the area with a dean
cloth.

2. Fimmly hoki the label and peal the
pratective liner from the back side of the
label, being careful not to touch or
contaminate the adhesive by allowing
dirt or any forelgn matter to coms in
contact with it.

3. Carefully align the label to the surface
of the driver's doot. Press firmly and
smooth out.

4. The label must be uniformly bondad to
the entire surface.
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Canadian Customer Notification

000k#
(Sampla Of Notification Used)
<Month Of Malilng>, 200#
Dear General Motors Customer:

General Motors has decided that a defect which relates to motor vehicle safety
ex|sts In certaln 2000 Chevrolet, GMC, and Oldsmobila 8/T vehlclas. Some of
these vehicles gum@ have been bullt with incorrect payload information on the
vahicla certiflcation label. The payload shown on the label is greater than the
maximum validated payload. If the vehicle were loaded f{o the incorractly
labeled payload, It may not ride and handle in the manner that the driver
expacts. This may result in a 1oss of control of the vehicle or an inability to stop
the vehicle within expected stopping distances. This could lead to a vehicle
crash without prior warning.

Your dealer wlll Install a new label on the driver's door, directing you to your
owner's manual for payload informatlon. This service wlll be performed for you
at no charge.

You may be contacted by a dealer othar than the dealer who sold Is currently
sarvicing your vehicle. Flease be advised that you may take your vehicle te the
General Motors dealershlp of your choice to have the recall service work
completed. Please contact your dealer as soon aa posslble to arrange a service
date.

Agk your dealer for detalls regarding their availability. If the label is not In
stock, it can be ordered before scheduling your service date,

This letter identifies your vehicle. Pressntation of this letter to your dealer wlll
aesist their Service personnel In completing the necessary correction to your
vehicle in the shortest possibla time.

We are sorry to cause you this Inconvenience; however, we have taken this
actign in the interest of your continued satisfaction with our products.

Customer Support Dapartment
General Motors of Canada Limited



